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State Library Provides A Wealth of Services to Conn. Libraries

     One of the best resources available to libraries throughout the state is the Connecticut State Library which provides a wealth of services free of charge.  Its mission is “to preserve and make available Connecticut’s history and heritage and to advance the development of library services statewide.”

     The State Library consists of eight divisions, several of which are of particular interest to public libraries. The Access Services Group provides reference services for government documents, history and genealogy, and law and legislation. The State Library is Connecticut’s principal law library and a federal, regional and state documents depository.

     The Office of Public Records is responsible for the management of records of all state agencies within the executive department and political subdivisions in the state.  It also administers the Historic Documents Preservation Program.

     The State Archives maintains records for all three branches of state government which document the evolution of state public policy, the rights and claims of its citizens, and the history of Connecticut and its people.

     The Museum of Connecticut History houses exhibits tracing the state’s growth and role in the development of the nation, focusing on government, industrial and military history.  

     The Library for the Blind and Physically Handicapped is a network library of the Library of Congress’s national service for this group of users.  It lends books and magazines in recorded formats as well as playback equipment free of charge to those unable to use print media. Materials are provided and returned through postage-free mail.

     The Division of Library Development is especially helpful to public libraries.  Its offerings include professional consulting, professional development opportunities, grant opportunities and activities such as the summer reading program.

     The division is responsible for children’s services; resource sharing through findIT, researchIT, borrowIT and deliverIT; e-rate assistance for Internet access; assistance with library buildings and construction; the Middletown Service Center with its collection; and library statistics.

     ResearchIT provides electronic resources for public and school libraries at all levels, such as periodicals, information databases and audio books.  The division also  has available a number of “libguides,” accessible via its web site (https://ctstatelibrary.org/dld/), on such topics as Best Practices for public libraries; emergency preparedness; financial, health and legal literacy; services to veterans and their families; and library services to multi-cultural communities.

     Other departments within the State Library are the Collection Services Group, responsible for budgeting, acquiring, processing, preserving and sharing library materials, and Discovery and Delivery Services which catalogs and classifies State Library materials.

     Connecticut is very fortunate to have a resource like the State Library to assist local libraries in their work.  Most of its funding comes from state revenues supplemented by federal grants and other limited sources.

     Information on all the State Library’s divisions and services is available on its web site, https://ctstatelibrary.org/.  

The Future of Libraries

By State Librarian Kendall F. Wiggin 

     I have been cleaning out my office files as I prepare to retire in January and I came across a file I had started years ago on articles about the future of libraries—a question that I have been asked often over the past 20 years.  Flipping through the articles, I got thinking about my own perspective on the future of libraries.

     Let me start by saying that I am known as being somewhat of a Pollyanna, but I am also a realist.  And while I don't have a crystal ball, I have spent the last 44 years working in a wide variety of libraries. So here are a few observations (if not predictions).

     The cultural role of libraries will not change greatly over the next two decades.  Libraries will still be acquiring and/or providing access to curated collections of information to meet the educational, recreational and informational needs of their users.  How libraries carry this out will continue to change and evolve. 

     Librarians will continue to be educators and information navigators, but new skill sets will be needed by all library staff to support the evolving needs and interests of users.  Digital, financial and medical literacy will continue to be important roles for libraries as people move through the various stages of life.  But libraries will take on a greater role in promoting civics and community conversations.

     Much of the library workforce will work from home and will work for more than one library. Metadata creation, podcasts and other online programming and online customer interactions will be just a few of the library activities that will be done remotely. The collective knowledge of library workers will be shared across political boundaries.

     The physical library will still have a central place in the community, but the services provided behind that familiar facade will continue to evolve. Then as now, it will be a gathering place for people to share ideas and explore places and times—in person and by using the virtual reality that will be imbedded in the library.  Libraries will be equipped with the latest collaborative learning tools. Smart walls will provide opportunities for human experts to interact with library users from anywhere in the world.

     Once comprised mostly of physical books, newspapers and magazines, the library's collection will be cloud-based—ebooks, audiobooks, ejournals, and streaming video and audio, all of which will be available through the library's easily accessed online presence or through a smart speaker. Smart speakers in the home or car will answer basic reference questions and deliver a wide range of library programs. Virtual checkout will be the norm and the next generation of RFID (radio frequency identification) will allow users to move in and out of the library with books and legacy media formats.  E-collections will be regional, statewide or national in scope. Collaborative collection development and procurement will maximize what will continue to be limited financial resources.

     Libraries will be the community resource for acquiring, curating and making accessible the cultural records of their community.  

     I would like to predict that per capita funding for libraries in Connecticut will increase in the decades ahead, but I think there will continue to be strong competition for limited tax dollars well into the next decade.  However, the Connecticut  “one town, one library” (or more) model will give way to a regional structure that retains a local presence and more efficiently allocates revenues.  

     No matter what the future holds for libraries, trustees and library administrators need to future- ready their libraries by investing in continuous learning.  The State Library (through the Division of Library Development), the Connecticut Library Consortium and the Connecticut Library Association, along with the Association of Connecticut Library Boards, offer a wide range of workshops, courses, conferences and other continuing education opportunities focused on the evolving role of libraries.

     It is important that you avail yourself of these opportunities. But you also need to make it possible for library staff to attend relevant continuing education offerings.  Hire smartly.  Look for staff who are forward looking and technology proficient and understand the importance of working with the community outside of the library's four walls.  Have a strategic vision for the library.  Your library's strategic plan should be a living document that is revisited often and adapted to changing times.  

Save the Date!
This year’s ACLB annual conference will take place on Friday, November 8,   

at the University of Hartford’s

Harry Gray Center.

Further details will be provided

over the months ahead.
Conn. State Library Chosen to be NASA@My Library Partner
     Connecticut’s State Library was one of 14 in the country selected to receive resources, training and support through NASA@MyLibrary, an education initiative that will increase and enhance STEM learning opportunities for library patrons throughout the nation. Throughout 2019 participants will provide support for the summer learning event called “Universe of Stories.” 

     NASA@MyLibrary, funded by NASA’s Science Mission Directorate, is one of 27 cooperative agreements selected via a national competition to engage the public in space and earth science. Key partners for NASA@MyLibrary include the Space Science Institute and its National Center for Interactive Learning (NCIL), the American Library Association, Chief Officers of State Library Agencies, and the Cornerstones of Science, Lunar and Planetary Institute.

     NASA@MyLibrary aims to engage diverse communities in STEM learning. The educational support materials and outreach opportunities provided are part of the STAR Library Network, a hands-on learning program for libraries and their communities.  Its web site is located at (www.starnetlibraries.org). 

     “The NASA@MyLibrary program advances public libraries as community centers and critical hubs for lifelong learning,” said Paul Dusenbery, director of NCIL and STAR Net. “It also helps fill a gap in STEM education and engagement in rural and other underserved areas by increasing opportunities for hands-on experiences for learners of all ages.” 

     Kendall Wiggin, Connecticut State Librarian, said, “I am thrilled that we can join with NASA in bringing hands-on informal science education materials to library patrons through public libraries around our state.” 
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     Throughout the year this grant will provide the following support: 

     Professional development – Periodic webinars and monthly calls will provide advice and share insights, best practices and lessons learned from participating in the NASA@MyLibrary initiative. This will increase he State Library staff’s interest in, knowledge about and confidence in promoting earth and space science programming. 
    Enrichment of library experiences – The State Library will engage space science expert volunteers in public library programming through NASA’s Solar System Ambassadors and Night Sky Network.     
     Hands-on Activities – The State Library will promote and circulate multiple copies of two different NASA@MyLibrary earth and space science kits to the state’s public libraries. These are designed for people of all ages with a focus on underserved STEM communities.  The “Sun-Earth-Moon Connections” kit contains resources and activities titled “UV Kid!”, “Sorting Games: How Big? How Far ? How Hot?” and “Jump to Jupiter.”  Offerings in the “Be a NASA Detective: Expanding Your Senses” kit include “Planet Party,” “Pocket Solar System,” “Looney Lunar Phases,” “Art and the Cosmic Collection,”  “Investigating the Insides” and “Taking the Earth's Temperature.”
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     The Space Science Institute’s National Center for Interactive Learning (www.nc4il.spacescience.org) develops and implements projects and initiatives that improve formal and informal STEM education and the evaluation/research foundation on which they are based. NCIL works with national partners to develop STEM exhibitions for public libraries, science centers and museums; conducts professional development for informal educators; and creates educational games and apps that for use on websites, mobile devices and multi-touch tables and kiosks. NASA@MyLibrary is an initiative of STAR Net, a hands-on learning network for libraries and their communities across the country.  

     STAR Net helps library professionals build their STEM skills by providing science-technology activities and resources (STAR) and training to use those resources. Partners include the Afterschool Alliance, American Library Association’s Public Programs Office, American Society of Civil Engineers, Chief Officers of State Library Agencies, Cornerstones of Science, Education Development Center, Lunar and Planetary Institute, among many others.

     Further information on the NASA@My Library project is available at: https://libguides.ctstatelibrary.org/DLD/NASA
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Our Mission

•Enable member library boards to improve library services in their communities. 
•Broaden trustee knowledge of current developments in the library field. 
•Improve communication and cooperation among library boards.

What We Do

•Provide workshops geared to the needs of trustees across the state. 
•Maintain strong liaison with library-related organizations on the state and national levels. 
•Provide consultant help to library boards and individual trustees 
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